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GRI Standards Disclosure 2021 2022 2023 2024
GRI 2-6 Production Plants (Plant) 5 5 5 B
Stores (Branch) 1 1 1 1
Tier-1 Suppliers (Entity) 1,053 1,132 286 229
Financial
Unit: million THB
GRI Standards Disclosure 2021 2022 2023 2024
GRI 201-1 Revenue 20,113 24,431 27,942 27,838
Capital Expenses 138 379 254 95
Operating Costs 1,956 2,044 2,059 2,011
Total Expenses 18,234 22,018 25,297 25,133
Employee Wages and Benefits 954 1,028 1,005 1,021
Payment to Government: Income Taxes 389 489 534 565

95 SEUANUEDLEUUS:0U 2567 o1
Anti-corruption and Anti-competitive
GRI Standards Disclosure 2021 2022 2023 2024
Operations Assessed for Risks Related to Corruption
GRI 205-1 )
Total Percentage of Operation Assessed for 100 100 100 100
Risks Related to Corruption (Percentage)
Communication and training about anti-corruption policies and procedures
GRI 205-2 Total Percentage of Governance Body
Members Received Communication and Training 100 100 100 100
on Anti-corruption Policy (Percentage)
Total Percentage of Employees Received
Communication and Training on Anti-corruption 100 100 100 100
Policy (Percentage)
Totgl Peroentgge of Sluppller.Recelved Communi- 100 100 100 100
cation on Anti-corruption Policy (Percentage)
GRI 205-3 Total Number of Confirmed Incidents of
) 0 0 0 0
Corruption (Case)
e Fraud (Case) 0 0 0 0
e Conflict of Interest (Case) 0 0 0 0
e Non-compliance (Case) 0 0 0 0
e Discrimination and Harassment (Case) 0 0 0 0
e Corruption (Case) 0 0 0 0
e Anti-competitive Behavior (Case) 0 0 0 0
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GRI Standards Disclosure 2021 2022 2023 2024

GRI 205-3 Total Number of Confirmed Incidents in which 0 0 0 0
Employees were Dismissed or Disciplined (Case)
Total Number of Confirmed Incidents when
Contracts with Business Partners were Terminate 0 0 0 0
(Case)

GRI 206-1 Total Number of Legal Actions for o o o a
Anti-competitive Behavior (Case)

Material

GRI Standards Disclosure 2021 2022 2023 2024

Plastic Packaging Volume

GRI 301-1
Total Plastic Packaging (Thousand Ton) 2,249 3,486 1,584 4,606
Reusable, Recyclable Plastic Packaging 100 100 100 100

(Percentage)

SEMUANUELAUUS:WU 2567 o2
Energy
GRI Standards Disclosure 2021 2022 2023 2024
Energy Consumption within Organization
RI 302-1
G Total Energy Consumption (Thousand GJ) 56.06 52.87 61.31 64.51
Total Energy Consumption (Thousand MWh) 156.58 14.70 17.06 17.92
Total Non-renewable Energy Consumption 33.45 31.05 31.51 35.53
(Thousand GJ)
Total Non-renewable Energy Consumption 9.30 8.69 8.76 9.87
(Thousand MWh)
Total Renewable Energy Consumption ) 018 018 0.53
(Thousand GJ)
Total Renewable Energy Consumption 0.05 0.05 015
(Thousand MWh)
Electricity Purchased (Thousand GJ) 22.61 21.44 29.63 28.45
Electricity Purchased (Thousand MWh) 6.28 5.96 8.23 7.90
GRI 302-3 Energy Intensity
(Total Energy Consumption/Million THB of 2.52 2.08 225 2.26
Revenue)
GRI 302-4
Reduction of Energy Consumption (GJ) 017 0.17 0.53
Reduction of Energy Consumption (MWh) 0.05 0.05 0.15
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Water and Effluents Water and Effluents
Unit: Thousand m3 Unit: Thousand m3
GRI Standards Disclosure 2021 2022 2023 2024 GRI Standards Disclosure 2021 2022 2023 2024
Water Withdrawal Water Withdrawal
(el L) Total Water Withdrawal from all Areas 202.25 197.24 202.70 1,484.79 GRI 303-3 e Other Water Withdrawal 218 -
e Freshwater Withdrawal 202.24 197.24 200.52 1,461.69 - Seawater ) ) )
- Surface water - - 2.18 -
- Surface water 14.83 9.12 1.32 177.09
- Groundwater - -
- Groundwater 102.33 83.49 86.78 195.60
. . Third-party Water by the Withdrawal B B
- Third-party Water 35.52 43.44 28.95 896.27 Sources
- Rainwater 49.56 61.19 83.47 192.73 _ Surface water - -
e Other Water Withdrawal - 218 23.11 - Seawater .
- Surface water - 2.18 23.11 - Groundwater - -
- Groundwater - - GRI 303-3 Water Intensity
3 Milion THB of R 9.10 7.75 7.45 52.04
- Third-party Water - - - (m fien of Revenue)
- Rainwater - - = Water Discharge
GRI 303-3 Total Water Withdrawal from all Areas ~ '
106.41 7919 51.88 119178 GRI 303-4 Total Water Discharge to all Areas 69 - . 1213
with Water stress of Destination : . : :
L] Freshwater Withdrawal 106.41 72.19 51.70 1,191.78 . Seawater .
- Surface water 14.83 9.12 1.32 192.87
o Surface water 18.60 17.91 12.13
- Groundwater 61.27 33.19 21.43 102.64
. Third-party Water 4.69 4.98 4.70 -
- Third-party Water 30.31 29.88 28.96 896.27
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Water and Effluents Emissions
Unit: Thousand m3 Unit: Thousand tCO,e
GRI Standards Disclosure 2021 2022 2023 2024 GRI Standards Disclosure 2021 2022 2023 2024
Water Discharge Direct (Scope 1) GHG Emissions
GRI 303-4 Total Water Discharge to all Areas GRI 305-1 Direct (Scope 1) GHG Emissions 2.40 2.26 2.26 2.99
) 4.69 23.58 22.61 1213
by Categories
Biogenic CO, Emissions 0.10 0.12 0.11 0.12
. Freshwater 4.69 23.58 22.61 1213
Indirect (Scope 2) GHG Emissions
. Other Water - -
GRI 305-2 . .
Total Water Discharge to all Areas 1560 pos 25 55 Indirect (Scope 2) GHG Emissions 2.91 2.68 3.60 3.46
with Water Stress ’ ’ ’ (Location Based)
Indirect (Scope 2) GHG Emissions
L] Freshwater - 18.60 22.61 25.38 ( pe 2) 2.91 2.68 3.60 3.46
(Market Based)
¢ Other Water : : : GRI 305-5 Reduction of GHG Emissions . 0.02 0.02 0.23
Quality of Treated Water
GHG Emissions Intensity
GRI 303-4 Biological D BOD) (Mg./L 15. . 437
iological Oxygen Demand (BOD) (Mg./L) 5.88 8.90 3.75 GRI 305-4 GHG Emissions Intensity (Scope 1 & 2) (CO,e/ o . . .
Chemical Oxygen Demand (COD) (Mg./L) - 43.46 76.50 Milion THB of Revenue)
Water Consumption Other Significant Emissions
GRI 303-5 Total Water Consumption from all Areas 197.55 173.66 180.09 1,472.66 GRI 305-7
Volatile Organic Compounds (Ton) 0.27 -
Total Water Consumption from all Areas with 106.41 53.50 3107 1166.40

Water Stress

Other Indirect (Scope 3) GHG Emissions

GRI 305-3

Total Scope 3 GHG Emissions
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Waste Waste
Unit: Ton Unit: Ton
GRI Standards Disclosure 2021 2022 2023 2024 GRI Standards Disclosure 2021 2022 2023 2024
Waste Generated Waste Directed to Disposal
il i Total Weights of Waste 892.41 1,005.19 1,135.68 865.87 GRI 306-5 Total Weights of Waste Directed to Disposal: 48,03 1887 - i
Hazardous Waste
. Hazardous Waste 92.49 101.92 110.51 107.39
. Incineration 47.93 18.75 19.46 20.11
. Non-hazardous Waste 799.92 903.27 1,025.17 758.47
- Incineration with Energy Recovery 9.04 5.36 14.72 18.23
Waste Intensity (Ton Million THB of Revenue) 0.04 0.04 0.04 0.03
Waste Diverted from Disposal - Incineration without Energy Recovery 38.89 13.39 4.74 1.88
GRI 306-4 i i i :
Total Weights of Waste Diverted from Disposal: 1446 83.05 90.84 86.95 . Landfilled 0.10 012 0.21 0.33
Hazardous Waste
. Reused 4.15 8.92 90.79 84.52 . Other Methods - - -
e  Recycled 40.31 7413 0.05 2.43 GRI 306-5 Total Weights of Waste Directed to Disposal: 647 61 804.89 94247 584.97
Total Weights of Waste Diverted f Di " Non-hazardous Waste
otal Weights of Waste Diverted from Disposal: 152.31 96.38 89.70 173.50
Non-hazardous Waste e Incineration 0.09 30.78 35.19 41.87
®  Reused 30.08 4.7 1.62 4.01 - Incineration with Energy Recovery . 2417 21.78 37.22
e Recycled 122.26 93.67 81.08 169.50 - Incineration without Energy Recovery 0.09 6.61 13.41 4.64
. Landfilled 647.52 77411 907.28 543.11

. Other Methods
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Supplier Environmental Assessment Human Capital
Unit: Person
GRI Standards Disclosure 2021 2022 2023 2024 GRI Standards Disclosure 2021 2022 2023 2024
Female Male Female Male Female Male Female Male
New Suppliers that were Screened using Environmental Criteria
GRI 308-1 Percentage of New Suppliers that were Screened Total Employee by Region
: : o N/A 1.39 100 16.67
using Environmental Criteria (Percent)
GRI 2-7 1,281 1,196 1,009 1,190
GRI 308-2 INumber C|)5f Suppliers Assessed for Environmental /A ] o4 45 Thailand
mpacts (Entity) 726 555 - 610 480 654 536
Number of Suppliers Identified as having
Significant Actual and Potential Negative N/A 1 1 0 8 16 16
Environmental Impacts (Entity) China
5 3 - 12 4 12 4
Percentage of suppliers identified as having
significant actual and potential negative
environmental impacts with which improvements NA 100 100 0 133 125 124 140
were agreed upon (Percent) Others
16 177 18 106 30 110
Percentage of suppliers identified as having
significant actual and potential negative
environmental impacts with which relationships NA 0.00 0.00 0.00 Total Employee by Age Group
were terminated (Percent)
GRI 2-7 448 430 356 790
Under 30 Years Old
. 219 229 218 212 408 382
Human Capital
802 747 740 385
GRI Standards Disclosure 2021 2022 2023 2024 30-50 Years Old
Female Male Female Male Female Male Female Male 429 373 394 353 195 190
Total Workforce 172 144 143 17
Over 50 Years Old
K 99 73 80 64 93 78
elil) ey 1,422 1,321 1,239 1,346
Employee
- Total Employee by Contract Type
747 675 692 629 640 599 696 650
lilleats 1,422 1,321 1,239 1,209
Permanent Employees
747 675 692 629 640 599 668 631
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Human Capital
Unit: Person
GRI Standards Disclosure 2021 2022
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2023

2024

Female Male

Female Male

Female Male

Female Male

Human Capital

Unit: Person

GRI Standards

Disclosure

2021

2022

usun 1ald oia
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2023

< D> 57

2024

Female Male

Female Male

Female Male

Female Male

Total Employee by Level

New Employee Hired by Age Group

6 6 3 7
Top Managements
0 6 0 6 0 3 1 6
64 66 63 59
Middle Managements
19 45 21 45 19 44 19 40
233 478 643 274
Managements
98 135 216 262 321 322 120 154
568 303 63 532
Staff/Officers
248 320 140 163 14 82 247 285
551 468 434 474
Workers
382 169 315 153 286 148 309 165
New Employee Hired
ellE U 93 140 244 374
Total New Employee Hired
44 49 73 67 118 126 185 189

GRI 401-1 61 98 218 176
Under 30 Years Old
30 31 50 48 - - 80 96
31 41 25 178
30-50 Years Old
14 17 23 18 - o 91 87
1 1 1 20
Over 50 Years Old
0 1 0 1 - - 14 6
Employee Turnover
GRI 401-1 83 353 320 138
Total Employee Turnover (Person)
28 55 189 164 170 150 62 76
Employee Turnover Rate
5.84 26.72 25.83 10.25
(All Level) (Percent)
Employee Turnover Rate (Exclude . 2073 917

Worker Level) (Percent)
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Occupational Health & Safety

GRI Standards

Disclosure

2021

2022
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2023
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2024

Female Male

Female Male

Female Male

Female Male

Number of Hours Worked (Employees)

GRI 403-9

Number of Hours Worked
(Million Hour)

1.09 1.06

1.09 0.85

1.08 0.90

1.26 0.98

Work-related Injuries (Employees)

Unit: Person
GRI Standards Disclosure 2021 2022 2023 2024
Female Male Female Male Female Male Female Male
Employee Turnover by Age Group
il 42 192 292 48
Under 30 Years Old
14 28 104 88 - - 27 21
31 138 27 71
30-50 Years Old
11 20 72 66 - - 27 44
10 23 1 19
Over 50 Years Old
3 7 13 10 - - 8 11
Parental Leave
GRI 401-3 1,422 1,321 1,239 1,346
Total number of employees that were
entitled to parental leave
747 675 692 629 640 599 696 650
17 0 14 28
Total number of employees that
took parental leave
17 0 0 0 14 0 20 8
Total number of employees that 16 0 14 20
returned to work after parental leave
ended that were still employed 12
16 0 0 0 14 0 15 7

months after their return to work

GRI 403-9

Fatality as a Result of Work-related
Injury (Case)

Fatality as a Result of
Work-related Injury
(Case/1,000,000 Hours Worked)

0.00

0.00

0.00

0.45

0.00 0.00

0.00 0.00

0.00 0.00

0.79 0.00

High-consequence Work-related
Injury (Excluded Fatality (Case)

High-consequence
Work-related Injury (Excluded
Fatality (Case/1,000,000 Hours
Worked)

0.00

0.52

0.00

0.00

0.00 0.00

0.92 0.00

0.00 0.00

0.00 0.00

Recordable Work-related Injury
(Case)

Total Employee Turnover (Person)
Recordable Work-related Injury
(Case /1,000,000 Hours Worked)

1.40

1.55

0.00

4.01

2.75 0.00

277 0.00

0.00 0.00

0.79 8.19

Lost-time Injury Frequency Rate
(LTIFR)
(Case/1,000,000 Hours Worked)

0.47

1.03

0.00

0.45

0.92 0.00

1.84 0.00

0.00 0.00

0.00 1.02
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Occupational Health & Safety
GRI Standards Disclosure 2021 2022
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2023

2024

Female Male

Female Male

Female Male

Female Male

Occupational Health & Safety

GRI Standards Disclosure

2021

2022

usun 1ald oia
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2023

< D> 59

2024

Female Male

Female Male

Female Male

Female Male

Work-related Injuries (Employees)

Work-related Injuries (Contractors)

GRI 403-9 0.00

1.55

0.00

0.89

Lost Day Rate (LDR)
0.00 0.00

2.76 0.00

0.00 0.00

0.00 2.05

Work-related Ill Health (Employees)

GRI 403-10
Fatality as a Result of Work-related I

Health (Case)

Recordable Work-related Ill Health

(Case)

Occupational lliness Frequency Rate 0.00

0.00

0.00

0.00

(OIFR)
(Lost Day/1,000,000 Hours Worked)  0.00 0.00

0.00 0.00

0.00 0.00

0.00 0.00

Number of Hours Worked (Contractors)

GRI 403-9 Number of Hours Worked

(Million Hours) 0.24 0.44

0.31 0.36

0.37 0.64

0.07 0.20

Work-related Injuries (Contractors)

GRI 403-9
High-consequence Work-related
Injury (Excluded Fatality (Case)

High-consequence Work-related
Injury (Excluded Fatality
(Case/ 1,000,000 Hours Worked)

0.00

0.00

0.00

0.00

0.00 0.00

0.00 0.00

0.00 0.00

0.00 0.00

Recordable Work-related Injury
(Case)

Recordable Work-related Injury
(Case/1,000,000 Hours Worked)

0.00

1.50

0.99

3.65

0.00 0.00

0.00 2.81

0.00 1.55

14.18 0.00

Lost-time Injury Frequency Rate
(LTIFR)
(Case/1,000,000 Hours Worked)

0.00

0.00

0.99

0.00

0.00 0.00

0.00 0.00

0.00 1.55

0.00 0.00

Lost Day Rate (LDR)

0.00

0.00

6.91

0.00

0.00 0.00

0.00 0.00

0.00 10.86

0.00 0.00

GRI 403-9

Work-related Ill Health (Contractors)

Fatality as a Result of Work-related
Injury (Case)

Fatality as a Result of 0.00

1.50

0.00

0.00

Work-related Injury
(Case/1,000,000 Hours Worked) 0.00 0.00

0.00 2.81

0.00 0.00

0.00 0.00

GRI 403-10
Recordable Work-related Ill Health
(Case)

Occupational liness Frequency Rate
(OIFR)
(Lost Day/1,000,000 Hours Worked)

0.00

0.00

0.00

0.00

0.00 0.00

0.00 0.00

0.00 0.00

0.00 0.00
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Training and Education
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2021
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2022

mssueriunowhmampavisaden m 8o

2023

2024

Female Male

Female Male

Female Male

Female Male

Average Hours of Training

Training and Education

GRI Standards Disclosure

2021

2022
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2023

< > 60

2024

Female Male

Female Male

Female Male

Female Male

GRI 404-1

Employee Performance Appraisal

GRI 404-3

Percentage of employees received 100 100 100 100
a regular performance and career
development review (Percent) 100 100 100 100 100 100 100 100
Freedom of Association and Collective Bargaining
GRI Standards Disclosure 2021 2022 2023 2024

Female Male

Female Male

Female Male

Female Male

Freedom of Association/Collective Bargaining Agreements

GRI 407-1 Employee Covered by Collective

Bargaining Agreements (Percent)

100 100

100 100

100 100

100

8.44 23.37 23.39 41.80
Average Training Hours for all
Employees
0.77 1692 21.84 2507 2590 21.03 4660 37.00
Hours of Training by Employee Level
GRI 404-1 26.50 4250 44.00 100.25
Top Managements
0.00 26.50 0.00 4250 38.00 4580 123.0 77.50
05.22 34.24 36.83 38.45
Middle Managements
30.26 23.09 41.05 31.07 4075 3439 3800 3890
24.35 26.51 30.60 88185
Managements
0.00 42,03 2719 2595 3658 2505 3558 31.12
7.70 49.40 - 28.25
Staff/Officers
0.00 13.67 5723 4267 - - 28.84  27.66
0.00 1.55 6.63 7.97
Workers
0.00 0.00 1.16 2.35 6.51 6.83 7.21 8.73
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Supplier Social Assessment

GRI Standards

Disclosure
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2021

2022

mssueriunowhmampavisaden m 83

2023

2024

Female

Male

Female Male

Female Male

Female Male

Supplier Assessment

GRI 414-1

Percentage of New Suppliers that
were Screened using Social Criteria
(Percent)

N/A

1.39

100

16.67

GRI 414-2

Number of Suppliers Assessed for
Social Impacts (Entity)

N/A

24

46

Number of Suppliers Identified as
having Significant Actual and
Potential Negative Social Impacts
(Entity)

N/A

Percentage of suppliers identified as
having significant actual and
potential negative social impacts
with which improvements were
agreed upon (Percent)

N/A

100

100

Percentage of suppliers identified as
having significant actual and
potential negative social impacts
with which relationships were
terminated (Percent)

N/A

0.00

0.00

0.00

usun 1ald oia
SIEUAWEDEUUS0TU 2567

<

>

61



O

unth msmAugnadunudviiu msidulampiAsugno msaswaumgdoau mssulierungwmmampébioaden m

ASSURANCE STATEMENT

usun 1ald oia
SIEUAWEDEUUS0TU 2567

<

62



VW
A4
usun 1Bald oifa (@nvulnng)
1 soaayudn 60 udvws:luudld waws:luup nsbiNWuMuUAs 10260

wasins: 02-491-8191

Website: www.chiataigroup.com/home



	TABLE OF CONTENTS
	Message from the CEO
	Performance Highlights
	Awards & Success
	About this Report
	Our Business

	SUSTAINABILITY GOVERNANCE
	Stakeholder Engagement 1
	Materiality Assessment
	Sustainability Strategy and Goals
	Value Creation Process
	Supporting the UN SDGs

	PROSPERITY
	Corporate Governance
	Innovation
	Cybersecurity
	Supply Chain

	PEOPLE
	Human Rights
	Leadership
	Social Impact

	PLANET
	Climate Resilience
	Circular Economy
	Water Stewardship

	SUSTAINABILITY PERFORMANCES
	Assurance Statement


	PrevPage: 
	Page 2: 

	NextPage: 
	Page 2: 

	toMenu 3: 
	Page 2: 

	toAppendix 3: 
	Page 2: 

	toEnvironment 3: 
	Page 2: 

	toSocial 3: 
	Page 2: 

	toECONOMY 3: 
	Page 2: 

	toSG 3: 
	Page 2: 

	toMessageFromCEO 3: 
	Page 2: 

	toCover 3: 
	Page 2: 

	PrevPage 7: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	NextPage 7: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toMenu 8: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toAppendix 8: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toEnvironment 7: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toSocial 7: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toECONOMY 7: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toSG 8: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toMessageFromCEO 8: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toCover 8: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	Introduction 10: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	SustainGOV 10: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	Heart 10: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	Health 10: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	Home 10: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	PrevPage 8: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	NextPage 8: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toMenu 9: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toAppendix 9: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toEnvironment 8: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toSocial 8: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toECONOMY 8: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toSG 9: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toMessageFromCEO 9: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toCover 9: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	Introduction 11: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	SustainGOV 11: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	Heart 11: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	Health 11: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	Home 11: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	PrevPage 9: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	NextPage 9: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toMessageFromCEO 4: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toSG 4: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toECONOMY 4: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	Appendix 4: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toSocial 4: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toEnvironment 4: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toAppendix 4: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toMenu 4: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toCover 4: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toMenu 10: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toAppendix 10: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toEnvironment 9: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toSocial 9: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toECONOMY 9: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toSG 10: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toMessageFromCEO 10: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	toCover 10: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 

	Button 106: 
	Button 107: 
	Introduction 12: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	SustainGOV 12: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	Heart 12: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	Health 12: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	Home 12: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	PrevPage 10: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	NextPage 10: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toMessageFromCEO 5: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toSG 5: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toECONOMY 5: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	Appendix 5: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toSocial 5: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toEnvironment 5: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toAppendix 5: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toMenu 5: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toCover 5: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toMenu 11: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toAppendix 11: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toEnvironment 10: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toSocial 10: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toECONOMY 10: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toSG 11: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toMessageFromCEO 11: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toCover 11: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	Introduction 13: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	SustainGOV 13: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	Heart 13: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	Home 13: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	PrevPage 11: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	NextPage 11: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toMessageFromCEO 6: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toSG 6: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toECONOMY 6: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	Appendix 6: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toSocial 6: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toEnvironment 6: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toAppendix 6: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toMenu 6: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toCover 6: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toMenu 12: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toAppendix 12: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toEnvironment 11: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toSocial 11: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toECONOMY 11: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toSG 12: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toMessageFromCEO 12: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	toCover 12: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 

	Introduction 14: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	SustainGOV 14: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	Heart 14: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	Home 14: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	PrevPage 12: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	NextPage 12: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	toMessageFromCEO 7: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	toSG 7: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	Appendix 7: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	toAppendix 7: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	toMenu 7: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	toCover 7: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	toMenu 13: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	toAppendix 13: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	toEnvironment 12: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	toSocial 12: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	toECONOMY 12: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	toSG 13: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	toMessageFromCEO 13: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 

	toCover 13: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 



